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INFORMATION AND MEDIA NETWORKS 
 

EEO 
Martin Hall 230, Phone:  482-6306  
www.louisiana.edu/InfoTech   
See section on Hiring Procedures in Academic Affairs for a full explanation of the hiring process 
for faculty.  Information about hiring unclassified staff is included in this section.  The 
University’s EEO Policy is located in the Policy Documents section at the back of this Handbook. 
 

EEO Report Form for Category Full-Time Faculty or Unclassified Staff 
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EEO Checklist for Hiring Unclassified Staff 
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Staff (Unclassified) Vacancy Announcement Form 
Martin Hall 230, Phone:  482-6306 
Vacancy announcements, academic and unclassified staff, are generated in the department by 
defining the following: position, responsibilities, qualifications, salary and rank, effective date, 
closing date, and application.  Unclassified staff announcements should include the following 
information: full time position, responsibilities, qualifications, salary range, starting date and 
applications.   
 
Staff (Unclassified)Vacancy Announcement  
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STEP 
Phone: 482-2742 
http://sga.louisiana.edu/STEP 
Common access computer laboratories funded by STEP are located in:  Bourgeois Hall, 
Conference Center, Dupré Library, F. G. Mouton, Guillory Hall (Cyress Lake Café), Lee Hall, 
Stephens Hall and H. L. Griffin.  Information on how to submit a grant application can be found 
on the SGA web page. 
 
Telephones 
Phone: TT# 
http://info.louisiana.edu 
Information and Media Networks handles the support of telephone services. Telephone dialing 
instructions and features are published in the Blue Key telephone directory (green pages). The 
instructions, tutorials and on-line forms are available at http://info.louisiana.edu.  Trouble 
reports and new service requests can be made by dialing TT# (from off campus 482-0088).  
Operator service is available by dialing 0#. 
 
Computer Networks 
Phone: TT# 
http://info.louisiana.edu 
Information and Media Networks handles the support of computer network services. The 
Department website is located at http://info.louisiana.edu. Trouble reports and requests can be 
made by dialing TT# (from off campus 482-0088). 
 
Help Desk Services and Support 
Stephens Hall 201, Phone: 482-5516 
http://helpdesk.louisiana.edu 
Email: helpdesk@louisiana.edu 
The Help Desk provides assistance to UL Lafayette students, faculty and staff who are using 
computers for academic pursuits. See the Help Desk website for in-depth services and support or 
call the above number for assistance. 
 
University Email 
Stephens Hall, Room 201, Phone: 482-5516 
http://helpdesk.louisiana.edu 
In order to access University email a UCS account must be activated. The UCS username and 
password are used to access your University email account. Go to Stephens Hall, room 201 for 
assistance in setting up the account. University email may be accessed through a number of 
options. The Help Desk website, http://helpdesk.louisiana.edu, offers extensive information on 
the use of University email. 
 
UCS Account Activation 
Stephens Hall 201, Phone: 482-5516 
http://helpdesk.louisiana.edu 
Email: helpdesk@louisiana.edu 
Accounts and password changes are activated and supported by the Computing Support Services 
Help Desk in Stephens Hall. You must appear in person and provide some form of photo 
identification such as: University ID, driver’s license, etc.  Activating the UCS account is an 
overnight process.  Persons seeking a password change should visit 
http://helpdesk.louisiana.edu; if the current password is unknown the person must present a 
pictured ID at the Help Desk. 
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ISIS/MVS 
Stephens Hall 321, Phone: 482-6841 
www.louisiana.edu/InfoTech/OIS/ 
One of the services provided by the Office of Information Systems is the ability to access the 
IBM mainframe system consisting of ISIS, the administrative database; LIBIS, the online library 
catalog; and MVS accounts for administrative and special academic users. In order to use this 
system you must have and MVS account. To obtain MVS accounts contact the Help Desk at 482-
5516 or 482-5622. The Help Desk is located in Stephens Hall 201. The ISIS database 
incorporates most of the administrative information in the University and allows faculty advisors 
to obtain student records, which enables the advisor to assist and better serve students with their 
scheduling. Advisors must have an MVS account to access ISIS. Departmental records may be 
accessed by departmental administrative staff. To obtain an account call the Office of Information 
Systems.
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ISIS/MVS Account Application 
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Non-Discrimination  
Phone:  482-1394 
www.louisiana.edu/Faculty/Handbook/id74.htm  
The University’s EEO Officer handles inquiries regarding non-discrimination policies.  Inquiries 
concerning the application of non-discrimination policies may also be referred to Regional Civil 
Rights Director, Office for Civil Rights, U. S. Department of Education, 1200 Main Tower 
Building, Suite 2260, Dallas, Texas.  See the Policy Documents section at the end of this 
Handbook. 
  


